


We are currently suffering from the aftermath of a financial crisis that has shaken peoples’ trust
in the banking industry and major corporations. Banks and financial institutions have been major

contributors to the recession and have suffered a loss of consumer confidence as a resuilt.

The financial crisis has raised fundamental questions
about the purpose of banks, how they should be regulated
and the true measure of performance of a well-run

bank. Against this backdrop, the eyes of the world are

on financial services companies to act responsibly both
towards their customers and the economy as a whole.

One of the fundamental pillars of sustainability is

to have a healthy economy - and a healthy banking
system is necessary to achieve this. Rebuilding the

trust of customers and consumers will be of paramount
importance to a stable and well-functioning financial
services industry in the years ahead. This is clearly a major
challenge, but it is one that has to be met and where

new market participants and trusted brands can play an
important role.

Sound management of personal finances is core to
wellbeing. We will all face times in our lives when we
struggle financially and may have to think much harder
about how to manage and spend our money, examining
how we live and evaluating what’s important to us.
Financial services companies have a fundamental role

to play, providing guidance and supporting responsible
financial management. Virgin Money is focused on
developing new services to support customers to do just
this.

Everyone’s better off with Virgin Money

One of Virgin’s core values is to be a consumer champion
and Virgin Money is no exception. Established in 1995

to give customers a better deal, Virgin Money now has
businesses operating in the UK, Australia, South Africa and
the US and offers a range of great value financial products
across lending, investments and protection.

Virgin Money aims to offer financial products that are easy
to understand and places a strong emphasis on bringing
simplicity and transparency to a traditionally complex
sector so that its customers can feel confident when
managing their money. Virgin Money believes it can make a
contribution towards sustainable development by helping
rebuild trust in the financial services industry through

its philosophy of making everyone better off. It aims to
achieve this by offering good value to customers, treating
employees well, making a positive contribution to society
and delivering a growing profit to shareholders. As part of
delivering this ambition, Virgin Money is focused on:

« offering financial products and services that put
customers in control of their finances

* helping customers to save and invest for the future

« finding ways to engage with customers who are less
interested in managing their finances

« offering products and services that help raise more
money for charities.
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Here is what our companies

are doing to make watching
the pennies more sustainable

Virgin credit and prepaid cards

Virgin Money UK offers a market-leading Balance
Transfer credit card that has helped over two million
customers manage their credit card borrowing
repayments, as well as a Prepaid MasterCard that
allows customers to budget easily, helping to reduce
stress and anxiety.

Family loans

Virgin Money in the US offers a product which
directly contributes towards financial wellbeing.
The Handshake Basic or Handshake Plus is a loan
scheme which helps people borrow from friends,
family and personal networks, with Virgin Money
acting as a third party to protect the relationship
and the money.

Leadership in personal pensions

The Virgin Personal Pension was revolutionary when
launched in 1996 in the UK, with its unprecedented
flexibility, simple charging structure and
straightforward processes.

Responsible investment

The Virgin Climate Change Fund invests in selected
businesses (predominantly in the UK and Europe)
that aim to drive outstanding profit growth and
have a lighter environmental footprint. Virgin
Money believes these companies will outperform
heavier polluters who are facing increasing pollution
taxes and penalties, imposed by governments and
regulators.

The Linancial €risis highlighted
widespread Failvres /n the
banking system, Jargely created by
complexity, a lack of trans Pare;jcy
and a focus on high returns with
excessive ris. v To put this right,
banks reed to Locus on 'S imp|e
produvcts, clearly explained , that
deliver real and |asting valve to
customers. Virgin More)'s 4pproach
s in ' /s VISion. @
is in line with th ),

Q’

ice Chapple _ A .
g (Al\Dli‘rizctor of Sustainable Financial Markets a

Forum for the Future)

CONSTRUCTION
EA

Supporting charities

Virgin London Marathon

Virgin Money will host the official fundraising
website of the Virgin London Marathon
(www.virginmoneygiving.com) and Virgin has
pledged to help the runners raise more than a
£1/4 billion over the next five years.

Virgin Money Giving

Virgin Money has launched Virgin Money Giving. It
is using its infrastructure and expertise to ensure
that the new service is efficient, secure and offers a
high quality service to all fundraisers, charities and
donors. Virgin Money Giving is not-for-profit and
simply aims to cover its operating costs so that it
can offer the lowest possible charges to charities.

Green Light Trust

Virgin Money supports the Green Light Trust, an
environmental education charity, which offers
schools and communities the chance to learn about
nature through a range of hands-on woodland and
wild space restoration programmes'. Virgin Money
UK has helped it achieve these goals, by providing
financial support and working to build a five year
plan to become less reliant on grants, thereby
enabling greater financial security.

1. Green Light Trust (www.greenlighttrust.org)

Metrolight delivers dimming
capabilities to street lighting
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Solyndra’s rooftop panels

reen Fund

Virgin Green Fund is a private equity fund that invests
capital in the renewable energy and resource efficiency
sectors and has raised in excess of $200 million US to date.
Through the Fund’s financial investments and its active
participation on the board of the new businesses, it aims
to help companies realise their full growth potential and
become market leaders. Virgin Group’s commitment to
Virgin Green Fund clearly demonstrates our commitment
towards accelerating the pace of change and making
sustainable lifestyles easier to achieve by promoting
renewable energy and resource efficiency.

To date, the Virgin Green Fund has made ten investments
across the US and Europe and continues to seek
investment opportunities across a wide array of sub-
sectors in energy, waste and water. We believe that it

is vital to have a swathe of different technologies up

our sleeves in order to help combat climate change and
resource depletion. By investing responsibly Virgin Green
Fund is in a position to support the technologies of the
future.

Virgin Green Fund investments include:

« DuraTherm provides treatment services for waste
streams generated by petroleum and olefin-related
industries

* Gevo has successfully pioneered the development of
advanced renewable fuels and chemicals based on
isobutanol production

On September 30, 2009, Gevo
1 million gallon (3.8 million litre) demonstration plant for biobutanol. The

demonstration plant is located in St. Joseph, Missouri, USA. Biobutanol is an
advanced biofuel that can be blended with gasoline, jet and diesel fuels.
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GreenRoad’s patented technology system improves
driver behaviour and consequently reduces both
accident rates and fuel consumption, By instantly
identifying risky behaviour and empowering drivers to
change their behaviour behind the wheel via real-time
feedback and regular web reporting

Metrolight provides energy efficient lighting solutions
to commercial, industrial and municipal customers
utilising its patented HID electronic ballasts, digital
communication and remote control and monitoring
software systems

Odersun designs and manufactures flexible, non-toxic,
solar cells and modules using a proprietary, worldwide
patented, thin-film technology that targets the building
integrated photovoltaic market

Quench is an independent owner, marketer and
distributor of point-of-use bottle-less drinking water
purification and dispensing systems that offer a lower
cost, healthier, more convenient and less wasteful
alternative to traditional bottled water delivery

Seven Seas Water designs, builds, owns and operates
desalination water and waste water treatment facilities
for hotels, resorts and governments in The Bahamas,
Caribbean and Southern US

Solyndra has developed thin-film photovoltaic panels
that enable high module efficiency, low installation costs,
and high energy production per rooftop compared with
most competing technologies

Wildcat Discovery Technologies is a company that is
developing new materials required to resolve energy-
related technology challenges.






